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Disclosures & Disclaimers 

• Audiology member on the NC State Board of Examiners for Speech 
Language Pathology and Audiology 

• Providing travel support to NCSB meeting

• Member of Audiology and SLP Interstate Compact

• Salary from Duke University and Department of Veterans Affairs

• Funding from NIH, PCORI, VA

• My views are my own and do not represent those of my employers or 
funders or boards 



Over-the-Counter (OTC) Hearing Aids

2016 2017 August 2022 October 2022

President’s Council of 
Advisors on Science and 
Technology (PCAST) and 
the National Academies 
of Sciences, Engineering, 
and Medicine (NASEM) 
reports on hearing loss

Congress passed 
bipartisan legislation 
requiring the FDA to 
create a category of 
OTC hearing aids

Final FDA ruling on 
OTC hearing aids

OTC hearing aids 
available in retail and 
online markets in US
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Counter Steer – OTC Updates: Its Impact on State 
Licensure Boards

Tammy Brown (OH)



Disclosures 

Financial – Conference registration and travel to attend 
the conference is being covered by my licensure board

Non-Financial – I am a licensed dispensing audiologist and 
serve as board president on the Speech and Hearing 
Professionals Board, president of NCSB, and serve on the 
ASLP-ICC’s Executive Committee



OTC Hearing Aids – Impact on Ohio
• Developed real time working FAQs

• With AAG Office of AG Yost; addressed confusion between “prescription” 
and “OTC” hearing aids

• At Ohio and board level, at national level
• FDA clarified intent of “prescription” hearing aids

• Met with board’s Assistant Attorney General, Crystal Richie
• Connected with Ohio Attorney General’s Office Consumer Protection Section
• Hearing aid sales, including refunds are covered under Ohio’s Consumer Sales 

Practice Act (CSPA) 
• Board’s rules and CSPA’s rules mirrored each other and FDA regulations



OTC Hearing Aids – Impact on Ohio

• Drafted rules for public comment
• Based on new FDA regulations
• Based on scope of practice – freedom for dispensers acknowledging transparency of scope practice(s) and 

types of hearing aids
• Public comment lasted for 6 months with no comments

• Shared with stakeholders in advance 

• Focus of rules
• Definitions to distinguish OTCs from prescription hearing aids
• OTCs are not covered under scope of practice(s)
• Rescinded medical clearance and medical waiver language for persons 18 years of age or older
• Red flag conditions still exist and require referral to physician 

• Rules hearing in October; will go into effect on January 1, 2024











OTC Hearing Aids – Impact on Ohio

• Ohio Pharmacy Board Inquiry 
• Collaborative education between respective licensure boards 

• E-mail blast to licensed pharmacists

• Shared in-state and national association education FAQs

• Anecdotal reflection on consumer’s embracing OTCs 
• OTC manufacturers already dropping out; return rate



Speaker Contact: 

Ohio Speech and Hearing Professionals Board

77 S. High Street, Suite 1659

Columbus, OH 43215

Gregg Thornton, Esq.

Executive Director

(614) 644-9046

E-mail: Gregg.Thornton@shp.ohio.gov

Board Website: www.shp.ohio.gov

mailto:Gregg.Thornton@shp.ohio.gov


Counter Steer- OTC Updates: 
Its Impact on State Licensure 
Boards-Louisiana

Dr. Jerrilyn Frasier-Vaughan



Where to Begin?

The Food and Drug 
Administration (FDA) 

established an Over-the-
Counter (OTC) Hearing Aid 
category by Rule in August 

2022. This rule does not 
change the necessary 
qualifications of those 

who may provide hearing 
healthcare with 

prescription hearing aids.

Proposed law revisions 
are being put forth by the 

Louisiana Academy of 
Audiology (LAA), in 

consultation with the 
Louisiana Board of 

Examiners for Speech-
Language Pathology and 

Audiology.

A letter of support has 
also been received from 

the Louisiana Speech 
Language Hearing 

Association (LSHA).



Proposed Legislative Changes….

▪An audiologist, by definition of scope of practice, may sell and 

dispense hearing aids as defined by the Food and Drug 
Administration in accordance with this Chapter.



OTC Defined

▪ Over the counter hearing aid” means a 
hearing instrument or hearing aid that meets 
the current Food and Drug Administration’s 
requirements for this class of device and 
which may be dispensed or sold without a 
hearing assessment, licensed hearing 
instrument professional fitting and 
dispensing engagement, or return for credit 
privileges as provided by federal law.



PSAP



Prescriptive Hearing 
Aids



All 
Classifications 

of Hearing Aids



In the Meantime….

Differences between Over-The-Counter (OTC) and Prescriptive Hearing Devices 

Over-the-counter (OTC) hearing devices are now available to the public. As of October 
2022, consumers can purchase over-the-counter hearing devices online, in pharmacies, 
big-box stores, and even through audiologists. Using over-the-counter devices may be a 
starting point for adults with perceived mild to moderate hearing loss. As the licensure 
board, it is our mission to protect the consumers of Louisiana, so we want to ensure that 
they receive necessary information to assist in making an informed decision when 
beginning their hearing healthcare journey. 

We have adapted the following chart, originally created by our colleagues at the 

Louisiana Academy of Audiology (LAA). Please feel free to share. 
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Who is buying all the Hearing Aids?

• Source: Manufacturer data 2022
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Estimated OTC sales Y1
~1,000,000 units



Manufacturer 
Response….
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